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Alicia Gorman

AG Communications, LLC
909 Church Hill Road
Fairfield, CT 06825

Dear Alicia:

I don’t know how to express my sincere gratitude to you and Emily for all you did to
make the Elaprase launch meeting the success that it was. 1 have been involved in
product launches before, but did not play a role in the actual meeting planning process. I
now know the amount of time and effort that is involved.

Thanks to you and Emily, the meeting went off without a hitch. You made it seem so
easy, and took the burden off of me completely so I could focus on other tasks. Your
attention to detail was exceptional, and working with you was a complete pleasure!

The feedback we received from the attendees was very positive. Many stated that it was
the best launch meeting they ever attended, and as you know, we are dealing with
seasoned professionals who have attended many launch meetings. I'll forward the survey
responses to you for your information.

Alicia, thanks again for making this meeting a highlight of the Elaprase launch. I look
forward to working with you again in the near future.

Sincerely.
THibn
Mike Longo

National Sales Director
Shire Human Genetic Therapies



